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Greetings From all of us at Folk of the Wood

First, weOd like to welcome you to the Folk of the Wood club. Upon purchasing a new or used
instrument through us, you have essentially purchased a full support system that includes many
benefits for as long as you own your instrument.

Secondly, please accept our sincere appreciation for having the faith in us to make your purchase
at Folk of the Wood. We believe in our customers as the reason for our existence and truly
want to offer a service that goes far beyond your initial purchase.

Most importantly, if for any reason you find your instrument doesnOt fit you, or you find some
damage or defects, please allow us the opportunity to make it right. E-mail or call us at our toll
free number: folkwood@2|anet com or 888-209-8434, and weOll do our best to gain your complete
satisfaction with your new purchase by exchange, replacement or repair.

Following is our complete 500% policy:

1. We offer a full 100% Guarantee on every instrument sold new or used...no matter what the
circumstance, upon your testing out the instrument and finding that it does not fit your needs,
with no questions asked, we'll give you a full 100% store credit towards any other instrument
of your choice.

2. We offer a full 100% Lifetime Warranty on every new, or used, instrument sold...exceeding
the warranty offered by the manufacturer which covers anything that would be considered a
manufacturer's defect. Please be aware, we also have an optional extended warranty that covers
damage incurred from negligence. Please check out info on this on our website:
www.folkofthewood.com

3. We offer a full 100% Set-Up Guarantee; we set up every instrument for ease of playability
and proper intonation. Please check out our 9-Point Checklist on both our website and included
with every instrument shipped. If the playability of your instrument does not fit your needs, weOll
do our best to make it right...you only need to return it with a full description of what youOd like
done.

4. We offer a full 100% Trade-Up Value, on any New Instrument purchased, without any time
limit; you'll have the full option to trade back your original instrument purchased for any other
upgraded instrument without any loss of initial investment...and this would be towards our current
discount pricing

5. We offer a full 100% Lifetime Support; if you have any questions about the learning process
or about anything to do with acoustic music, or your new instrument, we'll be there by e-mail
or phone.

WeOre at your disposal and wish you many years of enjoyment with your new purchase!
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Please Note: Although we put extra effort in making sure your instrument arrives properly set-up, as laid out in the below checklist, shipping
problems can occur. Sometimes an instrumentOs set-up can shift in transit by the following, but not limited to, occurrences: moveable bridges
will possibly move, or fall down, and throw off intonation; a fracture can be caused by rough shipping which can change the integrity of the
instrument; weather conditions in transit can cause a neck to warp and make the instrument difficult to play...if any of the above does happen,
feel at ease, weOre completely at your disposal and will assist you in whatever way necessary.

Banjo Set-Up Checklist

Standard Set-Up Procedure (Signed Below by a FOTW Repair Tech)

1. Carefully Prepare Workstation with Vacuumed Surface on Rubber Mat

2. Tighten and properly torque banjo head first and foremost..make sure tailpiece tension
is properly adjusted while applying torque to all tension hooks in a star pattern.

3. Check nut and bridge for rattles or dead notes. Make sure bridge is not leaning forward
or backwards and is standing straight up.

4. Check each fret all the way up the neck for dead notes or buzzes. If buzzing is occurring,
check for proper neck angle with coordinator rod...or neck straightening with truss rod.

5. Check all tuning machines for ease of tuning...if a key jumps or is not smooth while tuning,
replace tuner with manufacturerOs part.

6. Inspect banjo for any finish anomalies, cracks, nicks, dings or scratches.

7. Adjust action for ease of playability...relatively low without any buzzing. First use coordinatof roc
adjustment for proper neck angle...if action is still high, check for a straight neck and adjust truss ro
if necessary and or sand bridge legs.

8. Adjust intonation by proper placement of bridge...with electronic tuner. Test noting accuracy yp
the neck at the 5th frets, 9th frets and 12th frets on each string with the electronic tuner..

9. After set-up is complete, polish all wood parts with Martin Guitar Polish...if thereOs any tarn|sh,
polish all metal parts with Simichrome... Tighten down all lug nuts for resonator banjo securely]..go
beyond hand tightening to ensure resonator is tightly secured for shipping.

Signed by FOTW Set-Up Tech:
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Please Note: Although we put extra effort in making sure your instrument arrives properly set-up, as laid out in the below checklist, shipping
problems can occur. Sometimes an instrumentOs set-up can shift in transit by the following, but not limited to, occurences: moveable bridges
will possibly move, or fall down, and throw off intonation; a fracture can be caused by rough shipping which can change the integrity of the
instrument; weather conditions in transit can cause a neck to warp and make the instrument difficult to play...if any of the above does happen,
feel at ease, weOre completely at your disposal and will assist you in whatever way necessary.

Dobro Set-Up Checklist

Standard Set-Up Procedure (Signed Below by a FOTW Repair Tech)

1. Carefully Prepare Workstation with Vacuumed Surface on Rubber Mat

2. Check Resophonic Cone System for buzzes and/or rattles...make sure that spider bridge
is properly aligned...make sure that bridge pieces are aligned straight and all strings are
in their respective slots.

3. Check nut and bridge for rattles or dead notes.

4. On Roundneck Dobros, check each fret all the way up the neck for dead notes or buzzes. If
buzzing is occurring, check for proper neck angle with coordinator rod...or neck straightening with
truss rod...

5. Check all tuning machines for ease of tuning...if a key jumps or is not smooth while tuning, replace
tuner with manufacturerOs part. On open-geared tuners, use 3-in-1 Oil for lubrication.

6. Inspect Dobro for any finish anomalies, cracks, nicks, dings or scratches.

7. On Roundneck Dobros, adjust action for ease of playability and glass slide playing without fret
rattle...this requires a low to medium action (not a high action). Unless customer specified otherwjse,
this is the standard action set-up for Roundneck Dobros.

8. Make sure all screws are tightened on Resophonic Cover...if reso cover has any tarnishing, pise
Simichrome for polishing...

9. After set-up is complete, polish all wood parts with Martin Guitar Polish...if thereOs any tarnish
on metal parts, apply Simichrome...

Signed by FOTW Set-Up Tech:
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Please Note: Although we put extra effort in making sure your instrument arrives properly set-up, as laid out in the below checklist, shipping
problems can occur. Sometimes an instrumentOs set-up can shift in transit by the following, but not limited to, occurences: moveable bridges
will possibly move, or fall down, and throw off intonation; a fracture can be caused by rough shipping which can change the integrity of the
instrument; weather conditions in transit can cause a neck to warp and make the instrument difficult to play...if any of the above does happen,
feel at ease, weOre completely at your disposal and will assist you in whatever way necessary.

Octave, Mandola & Zook Set-Up Checklist

Standard Set-Up Procedure (Signed Below by a FOTW Repair Tech)

1. Carefully Prepare Workstation with Vacuumed Surface on Rubber Mat

2. Check nut and bridge for rattles or dead notes.

3. Check each fret all the way up the neck for dead notes or buzzes.

4. Check all tuning machines for ease of tuning...if keys are tight, add 3-in-1 oil to open gears. |f
thereOs any kind of sticky movements, replace defective keys with Original ManufacturerOs type.

5. Inspect instrument for any finish anomalies, cracks, nicks, dings or scratches.

6. Adjust action for ease of playability...relatively low without any buzzing. Check along neck
to ensure itOs not warped in any way...adjust truss rod if necessary before adjusting action.

7. Check tailpiece and end pin for stability and proper fitting.

8. Adjust intonation by proper placement of bridge...with electronic tuner. Test noting accuracy yp
the neck at the 5th frets, 9th frets and 12th frets on each string with the electronic tuner..

9. After set-up is complete, polish entire instrument with Martin Guitar Polish only.

Signed by FOTW Set-Up Tech:
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Please Note: Although we put extra effort in making sure your instrument arrives properly set-up, as laid out in the below checklist, shipping
problems can occur. Sometimes an instrumentOs set-up can shift in transit by the following, but not limited to, occurences: moveable bridges
will possibly move, or fall down, and throw off intonation; a fracture can be caused by rough shipping which can change the integrity of the
instrument; weather conditions in transit can cause a neck to warp and make the instrument difficult to play...if any of the above does happen,
feel at ease, weOre completely at your disposal and will assist you in whatever way necessary.

Violin/Fiddle Set-Up Checklist

Standard Set-Up Procedure (Signed Below by a FOTW Repair Tech)

1. Carefully Prepare Workstation with Vacuumed Surface on Rubber Mat

2. First check bow tension...tighten bow and loosen to ensure that bow hair is taut and
bow tip has integrity to withstand the tension. Loosen bow hair and return to bow holder
in case.

3. Place bridge carefully on top of violin underneath strings. Make sure that itOs properly align¢d
exactly between the F-Hole Notches. After strings are brought up to tension, make sure that
bridge tilts slightly back.

4. Apply Pegdrops to all four wooden tuning pegs to ensure that the violin tunes without slippape.

5. Check Tailpiece to ensure that it aligns straight and is properly seated on end pin.

6. Inspect violin for any finish anomalies, cracks, nicks, dings or scratches.

7. Make sure all strings are slightly tightened...and bridge is tilting slightly backwards...and all gtrir
are in their respective slots in both the nut and bridge.

8. Make sure bridge is centered so that thereOs equal distance from the outside edge of fingerboard
to both outside strings.

9. After set-up is complete, polish all wood parts with recommended violin polish.

Signed by FOTW Set-Up Tech:

email: folkwood@zianet.com « Website: www.folkofthewood.com



PO Box 190 Ruidoso, NM 88355
Phone (505) 257-2393 Fax (505) 257-7205
Sierra Mall ¥ 721 Mechem Unit #5 ¥ Ruidoso, NM 88345

OAcoustic Tools for the Acoustic Artist@mail: folkwood@zianet.com « Website: www.folkofthewood.com

[} = —~
—Music Store—7
oy

Please Note: Although we put extra effort in making sure your instrument arrives properly set-up, as laid out in the below checklist, shipping
problems can occur. Sometimes an instrumentOs set-up can shift in transit by the following, but not limited to, occurences: moveable bridges
will possibly move, or fall down, and throw off intonation; a fracture can be caused by rough shipping which can change the integrity of the
instrument; weather conditions in transit can cause a neck to warp and make the instrument difficult to play...if any of the above does happen,
feel at ease, weOre completely at your disposal and will assist you in whatever way necessary.

Acoustic Guitar Set-Up Checklist

Standard Set-Up Procedure (Signed Below by a FOTW Repair Tech)

1. Carefully Prepare Workstation with Vacuumed Surface on Rubber Mat

2. Check all string pegs to ensure that theyOre properly seated and evenly aligned on the top.

3. Check nut and bridge for rattles or dead notes.

4. After bringing up to pitch, check each fret all the way up the neck, on each string, for dead
notes or buzzes. If buzzing is occurring make proper adjustments with truss rod...

5. Check all tuning machines for ease of tuning...if a key jumps or is not smooth while tuning, reglac:
tuner with manufacturerOs part. On open-geared tuners, use 3-in-1 Qil for lubrication.

6. Inspect Guitar for any finish anomalies, cracks, nicks, dings or scratches.

7. Adjust guitar string height for ease of playability with a low action unless customer has specifiec
otherwise.

8. Check end pin, and strap button if one is installed, for secure seating...if not secure, adjust sp e
pin fits tightly without coming out...and tighten down strap button properly...

9. After set-up is complete, polish all wood parts with Martin Guitar Polish.

Signed by FOTW Set-Up Tech:
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Please Note: Although we put extra effort in making sure your instrument arrives properly set-up, as laid out in the below checklist, shipping
problems can occur. Sometimes an instrumentOs set-up can shift in transit by the following, but not limited to, occurences: moveable bridges
will possibly move, or fall down, and throw off intonation; a fracture can be caused by rough shipping which can change the integrity of the

instrument; weather conditions in transit can cause a neck to warp and make the instrument difficult to play...if any of the above does happen,
feel at ease, weOre completely at your disposal and will assist you in whatever way necessary.

Mandolin Set-Up Checklist

Standard Set-Up Procedure (Signed Below by a FOTW Repair Tech)

1. Carefully Prepare Workstation with Vacuumed Surface on Rubber Mat

2. Check nut and bridge for rattles or dead notes.

3. Check each fret all the way up the neck for dead notes or buzzes.

4. Check all tuning machines for ease of tuning...if keys are tight, add 3-in-1 oil to open gears.

5. Inspect mandolin for any finish anomalies, cracks, nicks, dings or scratches.

6. Adjust action for ease of playability...relatively low without any buzzing. Check along neck
to ensure itOs not warped in any way...adjust truss rod if necessary before adjusting action.

7. Check tailpiece and end pin for stability and proper fitting.

8. Adjust intonation by proper placement of bridge...with electronic tuner. Test noting accuracy up
the neck at the 5th frets, 9th frets and 12th frets on each string with the electronic tuner..

9. After set-up is complete, polish entire mandolin with Martin Guitar Polish only.

Signed by FOTW Set-Up Tech:
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